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Welcome 

Ryan Strawhecker 
ryan@pjstraw.com 

Ryan Picture 

Nani Reed 
nani@pjstraw.com 

Presenter
Presentation Notes
Good morning everyone! My name is Nani and I am an associate at Paul J. Strawhecker, Inc. I am happy to share with what I have learned about Virtual Fundraising through research, interviews, and hands-on experience. Today I would like to talk about Smart Phones and why you should take into considerations mobile designs and accessibility when strategizing your next fundraiser. I would also like to discuss four options for virtual fundraising: Peer to Peer, Mobile Giving, Online Auctions, and Virtual Live Events. While these are four separate methods of virtual fundraising, they can be combined into one campaign. Before we go more into the Smart Fundraising, let’s talk about Smart Phones. 
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Did You Know? 
72.2% of U.S. Population is e stimated 
to have  a smartphone  in 2021  
*This is a 360% increase  in 10  years 

○ Ages 18-49, 94% own one  
○ Ages 50-64, 79% own one  
○ Ages 65+,  53% own one   

Presenter
Presentation Notes
Did you know that it is estimated that 72% of the U.S. population will have a smart phone? It is interesting to note that while 94% of people between the age of 18 and 49 have a smartphone, another 79% of people between the age of 50 and 64 own a smartphone, and 53% of people age 65 and up also own a smartphone. These statistics emphasize the need to consider smartphone usage and compatibility when developing an annual appeal or a capital campaign. 

In 2010, smartphones were used by only 20.2% of people in the U.S. By 2021, that number is estimated to reach 72.7%.1Statista. "Smartphone Penetration Rate as Share of the Population in the United States from 2010 to 2021." Accessed Oct. 22, 2020.

According to the Pew Research Center, 53% of people age 65 and up own a smartphone. The generational barrier has all but disappeared.2Pew Research Center. "Mobile Fact Sheet." Accessed Oct. 22, 2020. 
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SHOPPING 

What are  donors doing on smartphones? 

TEXTING 
FAMILY, 

FRIENDS, 
COWORKERS, 

CLIENTS 

GOOGLING 
& 

LOOKING  
AT  

NEWS 

CHECKING  
EMAIL 

PAYING 
BILLS & 

SENDING 
MONEY 

ATTENDING 
A 

MEETING 
OR 

WEBINAR 

BROWSING 
SOCIAL 
MEDIA 

Presenter
Presentation Notes
There are several reasons your nonprofit should include mobile-giving technologies into your overall fundraising plan. The first is to give your donors every possible giving option. Your nonprofit should be where your donors are. And, if they are like most people, they are on their phones. 
The second reason to adopt mobile giving technologies is that more people in the U.S. access the internet via both desktop computers and mobile devices than just their desktops and laptops.3Statista. "Smartphone vs. PC." Page 3. Accessed Oct. 22, 2020.
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SHOPPING 

How do nonprofits benefit from 
smartphone  usage? 

TEXTING 
FAMILY, 

FRIENDS, 
COWORKERS, 

CLIENTS 

GOOGLING 
& 

LOOKING  
AT  

NEWS 

CHECKING  
EMAIL 

PAYING 
BILLS & 

SENDING 
MONEY 

ATTENDING 
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MEETING 
OR 

WEBINAR 

BROWSING 
SOCIAL 
MEDIA 

Text Communications 
Live  Events  

 

Online  
 Auctions  

 

Peer to Peer 
 

TEXTING 
FAMILY, 

FRIENDS, 
COWORKERS, 

CLIENTS 

Presenter
Presentation Notes
There are several reasons your nonprofit should include mobile-giving technologies into your overall fundraising plan. The first is to give your donors every possible giving option. Your nonprofit should be where your donors are. And, if they are like most people, they are on their phones. 
The second reason to adopt mobile giving technologies is that more people in the U.S. access the internet via both desktop computers and mobile devices than just their desktops and laptops.3Statista. "Smartphone vs. PC." Page 3. Accessed Oct. 22, 2020.




Paul J . Strawhecker, Inc. 2020  Webinar Series | Smart Phones Smart Fundraisers 
 

www.pjstraw.com  

Text Communications 
Definition – 
Text Communications is a fundraising me thod 
that uses text messaging and keywords to allow 
supporte rs to give using a unique  phone  
number  
 Text to Give – 
Donations show on a phone  bill 

 Text to Donate – 

Donations taken via a secure  payment link 

Presenter
Presentation Notes
A well-known mobile donation method is “text-to-give” (TTG), which really got its start with the 2010 international TTG campaign to help Haiti after that country’s deadly earthquake. That campaign went viral, and the American Red Cross collected many millions of dollars simply via text donations.4TechCrunch. "With Mobile Giving To Haiti Passing $20 Million, Text Fundraising Comes Of Age." Accessed Oct. 22, 2020.
TTG donations go through a phone carrier and then get passed on to the organization. The contribution shows up on the donor's phone bill, and once the bill gets paid, the donation is sent along to the charity.5Qgiv. "Text-to-Give vs. Text-to-Donate." Accessed Oct. 22, 2020.
How much you can give is also limited in TTG campaigns to a set amount of money (usually quite small). Another disadvantage is that many shared data plans do not allow TTG donations to be processed—an enormous problem as shared plans are very attractive. Your family probably has one.5Qgiv. "Text-to-Give vs. Text-to-Donate." Accessed Oct. 22, 2020.
Text-to-donate (TTD), however, has become more popular. This method starts with a text, but then the link directs the donor back to a mobile responsive webpage. There, the donor can fill in credit card information or use PayPal-like apps to choose their payment method. This way of donating typically brings in more money per donor because there are no caps. According to Nonprofit Source, the average donation through this method is $107.6Nonprofit Source. "The Ultimate List Of Charitable Giving Statistics For 2018." Accessed Oct. 22, 2020.
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Text GIVE  
to (512) 675-

1289  

Text SMASH  
to 50155 

Presenter
Presentation Notes
How does it work? 
Text a Keyword to 5-digit number or a personalized 10-digit number
Provide prompts
Provide secure link for payment or confirmation text prompt
Software support considerations – Qgiv, Give Lively, OneCause, MobileCause
Smartphone considerations – Simple keywords, scheduled prompts, 
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4 Tips to Help You Succeed 

#1 
Keep it 
Simple  

#2 
Promote  
Number 

& 
Keywords 

#3 
Make  it 

Easy 

#4 
Follow  

Up 

Presenter
Presentation Notes
Definition -  
Text to Give – Donations show on a Phone Bill
Text to Donate – Donations taken via a secure payment link
How does it work? 
Text a Keyword to 5-digit number or a personalized 10-digit number
Provide prompts
Provide secure link for payment or confirmation text prompt
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Smart Phones – Simple Keywords, 
schedule prompts, strategic timing 
 
Smart Fundraisers – Software like 
Qgiv, Give Lively, and OneCause 
make it easy 

CONSIDER THIS 

Presenter
Presentation Notes
Software support considerations – Qgiv, Give Lively, OneCause, MobileCause
Smartphone considerations – Simple keywords, scheduled prompts, 
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Did You Know? 
Virtual events are  up 1000% since  

Coronavirus 

Presenter
Presentation Notes
Eventbrite reported 1100% increase from April 2019
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Virtual Live  Events 

Definition – 
An online  event where  donors are  encouraged 
to give  via registration fees, raffle s, donate  to 
vote , text to donate , e tc. 

Presenter
Presentation Notes
Definition – An online event where donors are encouraged to give via registrations fees, raffles, donate to vote, text to give, etc. (Author reading, Virtual Trivia Night, Live music, Online Auctions)
How does it work? 
Choose an event in line with nonprofit mission
Determine a goal for attendance and donations
Select a live platform ideal for the donors
Set a date and time ideal for the donors, set registration deadline
Market the event
Test the technology
Hold the event
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How does it work? 
7 Step Process – 
1. Choose  an event pe rfect for nonprofit mission 
2. De te rmine  a goal for attendance  & donations 
3. Se lect a live  platform for the  donors 
4. Se t a date /time  of event and registration 
5. Marke t the  event 
6. Test the  technology prior to event 
7. Hold the  event 
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Smart Phones – Specialized software 
like Crowdpurr 
 
Smart Fundraisers – Live streaming 
via FB Live, Zoom, and Twitch / 

CONSIDER THIS 

Presenter
Presentation Notes
Software support considerations – Crowdpurr, Qtego, OneCause, Give Lively, MobileCause
Smartphone considerations – FB Live, Zoom, Twitch, Interactive Apps
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Did You Know? 
Women are  le ss like ly to bid on an item 

at a live  auction 

Presenter
Presentation Notes
Live auctions usually bring in bids close to or in excess of the items’ market value, while silent auctions bring in only about half their market value. An expensive vacation for six will probably receive higher bids at a live or online auction than a silent one. Even the people who start out looking for a bargain may, at a live auction, get caught up in the action and spend a lot of money, having to remind themselves that, “At least it was for a good cause.”

Demographically, women between the ages of 40 and 49, with household incomes between $50,000 and $99,000, are the most frequent participants in online auctions. If that group is well represented in your organization, you may do very well. Don’t forget that up to 100% of your members and even the world at large will have access to an online auction. And they won’t have to pay admission or line up a babysitter.
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Online  Auctions 

Definition – 
Auction items are  displayed with photographs 
on an auction site  where  bidde rs registe r, ente r 
credit card information, and place  bids within a 
se t time  pe riod 

Presenter
Presentation Notes
Definition – All auction items are displayed with photographs on an auction site where bidders register, enter credit card information, and place bids within a set period of time. 
How does it work? 6-Step Process –
Choose an auction vendor, software, app
Solicit goods
Determine fair market value, set starting bid amounts
Market goods – photos, description, social media posts
Hold Auction
Deliver/ship goods
Software support considerations – Give Lively, One Cause, Qgiv, CauseVox, MobileCause
Smartphone considerations – Mobile view, Ease of Use for participants, enter credit card information one time, up-to-date highest bids
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How does it work? 
6 Step Process – 
1. Choose  an auction vendor, software , app 
2. Solicit goods 
3. De te rmine  fair marke t value , starting bids 
4. Marke t goods – photos, descriptions, post 
5. Hold auction 
6. De live r/ship goods 

Presenter
Presentation Notes
Definition – All auction items are displayed with photographs on an auction site where bidders register, enter credit card information, and place bids within a set period of time. 
How does it work? 6-Step Process –
Choose an auction vendor, software, app
Solicit goods
Determine fair market value, set starting bid amounts
Market goods – photos, description, social media posts
Hold Auction
Deliver/ship goods
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Smart Phones – Mobile bidding, easy 
payment, and clear item description 
 
Smart Fundraisers – Software like 
Qgiv, Give Lively, Qtego, and 
OneCause make it easy 

CONSIDER THIS 

Presenter
Presentation Notes
Software support considerations – Give Lively, One Cause, Qgiv, CauseVox, MobileCause, or Qtego
Smartphone considerations – Mobile view, Ease of Use for participants, enter credit card information one time, up-to-date highest bids
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Did You Know? 
Potential of donors …   
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Peer-to-Peer Fundraising 

Definition – 
A social/team/pe rsonal fundraising 
me thod in which your supporte rs 
fundraise  on your behalf by sharing 
the ir cause  on social ne tworks 

Presenter
Presentation Notes
Definition - A social/team/personal fundraising method in which your supporters fundraise on your behalf by sharing their cause on social networks (Virtual Walk/Runs, Social Networking, Bowl-a-thon, Read-a-thons, etc.)
How does it work? 5 Step Process –
Determine a goal
Recruit volunteers
Provide resources
Share campaign pages
Track progress
Software support considerations – Give Lively, One Cause, Qgiv, CauseVox, MobileCause
Smartphone considerations – Mobile view, Ease of Use for participants, 
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How does it work? 

5 Step Process – 
1. De te rmine  a goal 
2. Recruit voluntee rs 
3. Provide  re sources 
4. Share  campaign pages 
5. Track progress 

Presenter
Presentation Notes
Definition - A social/team/personal fundraising method in which your supporters fundraise on your behalf by sharing their cause on social networks (Virtual Walk/Runs, Social Networking, Bowl-a-thon, Read-a-thons, etc.)
How does it work? 5 Step Process –
Determine a goal
Recruit volunteers
Provide resources
Share campaign pages
Track progress
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Smart Phones – Easy to use by participants 
and donors, mobile compatibility, more than 
one way to donate 
 
Smart Fundraisers – Software like Qgiv, 
Give Lively, CauseVox, and OneCause 
make it easy 

CONSIDER THIS 

Presenter
Presentation Notes
Software support considerations – Give Lively, One Cause, Qgiv, CauseVox, MobileCause, or Qtego
Smartphone considerations – Mobile view, Ease of Use for participants, enter credit card information one time, up-to-date highest bids
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Did You Know? 
Donations via Mobile  Giving have  

increased by 288% in the  past seve ral 
years!  
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Smart Phone – Smart Fundraising  
 

 
Social Fundraising  

Amazon Smile  

Nonprofit Giving Apps 

PayPal, GooglePay … 

Presenter
Presentation Notes
Social Fundraising: Facebook and Instagram
Amazon Smile: 
Nonprofit Giving App: Nonprofit Giving Apps
Your nonprofit can have a unique app designed to receive donations, with your branding, logo, and colors. However, mobile apps that only let you donate to one organization can be a hard sell to donors if they are not useful for other things.
They might use it once but then forget about it among the jumble of apps on their phones. Developing an app for a fun or educational purpose is much more useful to donors, such as the Seafood Watch app created by the Monterey Bay Aquarium, which recommends places to get sustainable seafood. 
Unless you can develop an app that serves another purpose besides giving, you might want to join forces with an existing app such as Charity Miles. People earn money to give to a charity whenever they run, cycle, or walk. You can apply to get on the list of approved charities.
A similar app helps animal shelters. Walk for a Dog facilitates donations from dog lovers just for walking their pets. GiveTide rounds up consumer's credit card charges and gives the change to charities that they can choose. Coin Up also rounds up consumer's loose change and sends it on to registered charities.

PayPal, Google Pay, Apple Pay, VENMO, Zelle … associated email to bank accounts to receive payments like this
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Questions 

Presenter
Presentation Notes
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Ryan Strawhecker 
Paul J. Strawhecker, Inc. 
6901 Dodge  Stree t, Suite  
#201 
Omaha, NE 68132  
ryan@pjstraw.com 
 
 

Nani Reed 
Paul J. Strawhecker, Inc. 
6901 Dodge  Stree t, Suite  
#201 
Omaha, NE 68132  
nani@pjstraw.com 
 
 

mailto:ryan@pjstraw.com
mailto:nani@pjstraw.com
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THANK YOU 
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Statistics 
• https://www.business2community.com/infographics/email-marke ting-vs-

sms-marke ting-stats-infographic-02021390 
• https://www.perficient.com/insights/re search-hub/mobile -vs-desktop-

usage -study 
 

Presenter
Presentation Notes
Everyware is in the following vertical segments:   Nonprofit/Religion, Health Care, Clubs, Billing/Collections, Travel/Hospitality, Utilities, Automotive, and more...

https://www.business2community.com/infographics/email-marketing-vs-sms-marketing-stats-infographic-02021390
https://www.business2community.com/infographics/email-marketing-vs-sms-marketing-stats-infographic-02021390
https://www.perficient.com/insights/research-hub/mobile-vs-desktop-usage-study
https://www.perficient.com/insights/research-hub/mobile-vs-desktop-usage-study
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